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earned patent term adjustment. See 37 CFR 1.704(b). 

Status 
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2a)n This action is FINAL. 2b)KI This action is non-final. 
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closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
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OETMLEO ACTEOW 

1. Claims 1-23 are presented for examination. 

aaim Rejectsom = 3S lUSC § W3 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis 
for all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a 
whole would have been obvious at the time the invention was made to a person having 
ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

3. Claims 1-23 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Jenkins et al. (6,002,868) (hereinafter Jenkins) In view of 
Philyaw et al. (6,704,864) (hereinafter Philyaw). 

4. As per claims 1,8 and 17, Jenkins discloses a system for real-time 
device driver error handling comprising: 

a computer comprising a device driver (col 3, lines 24 and col 10, lines 26- 
28), a monitoring unit and a device driver information said monitoring unit 
monitoring an operating state and searching said device driver information 
(col 6, lines 23-28), and outputting a diagnosing message to said computer 
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when said device driver errors occur (col 6, lines 23-67 and col 7, lines 45- 
55); 

comprising a driver error handling program (col 8, lines 26-33), said 
device driver error handling program storing a standard driver information 
(col 8, lines 26-33), performing a diagnosis of said device driver by 
comparing said standard driver information with said device driver 
information (col 8, lines 26-53), and displaying said diagnosing result on 
said computer (col 8, lines 26-52). 

Jenkins fails to disclose that central monitoring station is a web server. 

However, Philyaw discloses a web server (col 4, lines 43-48). 

Therefore it would have been obvious to one of ordinary skill in the art 
at the time invention is made to combine Philyaw with Jenkins because it 
would provide an architecture for automatic configuring a software of a 
computer system which can be executed remotely on the client machine. 

5. As per claims 2, 12, 18 and 19, Jenkins discloses a first portion storing 
said standard driver information (col 8, lines 26-53, col 4, lines 35-67); 

a second portion interpreting said device driver information (col 10, 
searched by said monitoring unit (col 8, lines 26-53, and col 4, lines 35-67); 

a third portion performing a diagnosis of said device driver by 
comparing said standard driver information from said first portion with said 
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device driver information from said second portion (col 8, lines 26-53, col 4, 
lines 35-67); and 

a fourth portion displaying tlie diagnosing result from said tliird portion to 
said computer (col 8, lines 26-53, col 4, lines 35-67). 

6. As per claims 3,9, 10, and 20, Jenkins discloses a displaying the error 
correction result to said computer after automatically correcting the error by 
said standard diagnosis information stored in said first portion in case of an 
automatically correctable error (recommended action module, col 8, lines 
26-53), said fourth portion displaying how to correct the error to said 
computer in case of automatically uncorrectable error when the device driver 
error occurs (col 8, lines 26-53). 

7. As per claims 4, 11, and 13, Jenkins discloses with said monitoring 
unit being a file of said computer (col 8, lines 26-67, col 4, lines 35-67), said 
file being a logical block of computer information as designated by a name 
and treated as a unit (col 8, lines 26-67, col 4, lines 35-67). 

8. As per claims 5, and 14, Jenkins discloses, with said file not being able 
to be manipulated by a user of said computer (col 8, lines 26-53, col 4, lines 
35-67). 
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9. As per claims 6, and 15, and 21, Jenkins does not specifically teaches 
standard driver information being changeable by an operator of said web 
server. 

However, Philyaw discloses standard driver information being 
changeable by an operator of said web server (col 4, lines 43-48 and col 26, 
lines 10-14). 

Therefore it would have been obvious to one of ordinary skill in the art 
at the time invention is made to combine Philyaw with Jenkins because it 
would provide an architecture for automatic configuring a software of a 
computer system which can be executed remotely on the client machine. 

10. As per claims 7, 16, and 22, Jenkins discloses with the automatically 
uncorrectable error being a hardware error of said computer or a device 
corresponding to said device driver (col 7, lines 45-55). 

11. As per claim 23, Jenkins discloses a correction of the error when the 
error is automatically correctable and when said first computer opted no 
correction in said step of prompting a response from said first computer (col 
8,lines 26-54); executing no correction of the error when the 
recommendation is not accepted computer (col 8,lines 26-54); and 
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correcting the error when the recommendation is accepted computer (col 8, 
lines 26-54). 

CoinicBitssoini 

12. The prior art made of record and not relied upon is considered 
pertinent to applicant's disclosure: 

U.S. Patent 5,881,221 to Hoang et al. 

U.S. Patent 6,714,971 to Motoyamma et al. 

U.S. Patent 6,324,644 to Rakavy et al. 

Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to l^ohammad A Siddiqi whose 
telephone number is (703) 305-0353. The examiner can normally be 
reached on i^onday - Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, John A Follansbee can be reached on (703) 305- 
8498. The fax phone number for the organization where this application or 
proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained 
from tlie Patent Application Information Retrieval (PAIR) system. Status 
information for published applications may be obtained from either Private 
PAIR or Public PAIR. Status information for unpublished applications is 
available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on 
access to the Private PAIR system, contact the Electronic Business Center 
(EBC) at 866-217-9197 (toll-free). 
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